
 
 
 
 
 
 
 

 
 

Sustainability-related FAQs                                                        
 

1 

Sustainability-related FAQs 
This document is intended to respond to questions we receive from stakeholders, but that are not covered 

in our Sustainability Report. Should you have additional questions that are not covered, you are welcome 

to contact Keyera at sustainability@keyera.com.  

 

 

HEALTH & SAFETY  
 
Does Keyera’s health and safety policy cover all operations, employees and contractors? 

Yes, Keyera’s Health, Safety, and Environment Policy is intended to apply across Keyera’s operations 
and applies to the Board of Directors, all levels of management, supervisors, employees, contingent 
workers, contractors, and visitors.  
 
Is employee and executive compensation linked to safety? 

Yes, employee and executive compensation is linked to safety performance. In 2026, the employee 
short-term incentive plan included targets for 1) on-time investigations, 2) sour loss of primary 
containment ratio, and 3) high potential events frequency.  
 

Does Keyera have safety targets? 

As described above, Keyera has safety performance metrics included within our annual short-term 
incentive plan.   
   
Is there onsite registration for contractors? 

All contractors working at Keyera sites are required to complete the applicable Keyera General 
Orientation and Site-Specific Orientation prior to arrival and are also required to register onsite. 
Visitors must register upon arrival, complete the applicable onsite orientation, and must be 
accompanied by a Keyera representative while at the Keyera site.  
 
Does Keyera have an employee-management Health & Safety team? 

Keyera maintains Joint Workplace Health and Safety Committees comprised of management and 
employee co-chairs and multi-disciplinary members.  These committees meet monthly to review, 
discuss, and advise on health and safety matters on behalf of employees. 
 

PEOPLE & CULTURE  
 
Does Keyera have a mentorship program?  

Keyera offers mentorship through our new grad program. Each incoming new grad is matched with 
an experienced employee to support their learning, development, and growth at Keyera. Keyera also 
has a Summer Student program where students can apply what they’ve learned in the classroom to 
real-world projects while gaining valuable industry experience.   
  
What is Keyera’s position on freedom of association and right to collective bargaining?  

mailto:sustainability@keyera.com
https://www.keyera.com/wp-content/uploads/2026/06/Health-Safety-and-Environment-Policy.pdf
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 We respect our employees’ right to freedom of association and their right to join or 

form labour unions. Across our operations, Keyera has collective agreements with seven 
unions, representing approximately 14 per cent of our total permanent workforce. We are 
committed to constructive dialogue with freely chosen union representatives. To date, we’ve never 
experienced a labour-related work stoppage at any of our facilities.  
 

COMMUNITY  
 

Please describe Keyera’s community relations plan. 

Keyera’s community relations plan and approach are focused on building long-term relationships 
through early, transparent, and ongoing engagement. It includes engaging early and often with 
neighbours, landowners, and communities throughout the full life cycle of our assets, fostering 
meaningful dialogue to understand and address local interests, and investing in the communities 
where we operate through our Keyera Connects social investment program. Project-specific 
engagement plans also developed to guide how we communicate, collaborate, address stakeholder 
interests, and fulfill our commitments. These plans are reviewed on an ongoing basis and refined to 
reflect evolving community needs, stakeholder feedback, and best practices. 
  
Does Keyera conduct formal stakeholder mapping or assessments? 

We maintain stakeholder maps to identify and engage with stakeholders and Indigenous 
rightsholders across our operating areas. These maps are maintained on an ongoing basis and 
evolve as our operations, projects, and stakeholder landscape change. While engagement priorities 
are informed by operational needs, we also place significant value on maintaining long-term 
relationships with stakeholders beyond immediate project or business requirements.  
 

EMISSIONS 
 

How is Keyera progressing towards its 2035 emissions intensity target? With the acquisition 

of Plains Midstream Canada’s NGL assets, will Keyera set a new 2035 emissions intensity 

target?  

Keyera achieved its 2025 greenhouse gas (GHG) emissions intensity target one year early and has 
delivered a 34.5% reduction in equity-based scope 1 and scope 2 GHG emissions intensity since 
2019. We continue to advance toward our 2035 target to reduce equity-based scope 1 and scope 2 
emissions intensity by 50%, though we plan to revisit the target to reflect the material portfolio 
changes associated with the Plains acquisition and new potential optimization opportunities.  
 
We will be working to understand the emissions performance of our new assets and establish a new 
baseline that reflects our expanded operational footprint. As with our previous targets, our aim will 
be to have targets that support both environmental and economic performance. 
 
Why did the 2019 baseline year intensity change from the 2023 report to the 2025 report? 

In 2025, we completed a third-party limited assurance of both our 2019 and 2024 scope 1 and scope 
2 equity-based GHG emissions intensity to validate our performance against our 2025 target. During 
the third-party verification, it was identified that adjustments were required to ensure a consistent 
methodology across reporting years. The updated methodology includes adjusted conversion 
factors, as well as an updated boundary that excludes storage assets volumes for 2019 to 2024 
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 inclusive. The previously disclosed 2019 baseline of 0.0521 tCO2e/m3OE has been adjusted to 

0.0570 tCO2e/m3OE. 
 

Does Keyera have energy efficiency programs?  

Yes, energy efficiency initiatives are included in our GHG Reduction Plan and within the mandate of 
our Operations Excellence and Integration (OEI) group.  We have conducted energy use audits at our 
large facilities, as well as conducted external benchmarking to understand our performance relative 
to comparable third-party facilities. Using this information, the sustainability team, OEI group and 
asset teams identify potential energy efficiency/optimization projects.  
 
Some examples of energy efficiency investments include capital retrofits focused on reducing gas 
and electricity consumption, including the installation of a boiler economizer and replacement of a 
heater with a waste heat recovery steam exchanger. 
 
Does Keyera use carbon credits when calculating its emissions performance target baseline 

and annual performance?  

Keyera has committed to source more than 190 GWh of annual renewable power generation to 
support our operations through two renewable power purchase agreements (PPAs), 1) Michichi 
Solar Project and 2) TC Energy’s 24/7 Carbon- Free Power Solution. Keyera includes emission offsets 
associated with these two renewable power purchase agreements (PPAs) when calculating its 
emissions performance target baseline and annual performance. These offsets are included in 
Keyera’s equity-based emissions intensity metric. The offsets are accounted for within scope 2 
emissions and reflect the emissions benefits of renewable electricity procured through Keyera’s 
PPAs. 
 
Does Keyera conduct emissions trading? 

Keyera works within Alberta’s Technology Innovation and Emissions Reduction (TIER) regulation and 
Ontario’s Emissions Performance Standards (EPS) program in order to meet our regulatory 
obligations. This may involve the buying and/or selling of regulatory compliance instruments. 
Emissions trading is not used to meet our emissions performance targets.   
 

ENVIRONMENT  
 
Does Keyera have Board oversight of environmental performance? 

The Board’s Health, Safety and Environment (HSE) Committee provides oversight of Keyera’s 
environmental programs, risk management activities, compliance obligations, and environmental 
performance.  
 
Does Keyera have a process for monitoring and measuring environmental performance? 

Keyera has an enterprise-wide Environmental Management Framework that integrates 
environmental considerations into core business processes, including how we monitor and measure 
environmental performance and maintain regulatory compliance. We have various systems that 
track and monitor performance for water use, wastewater disposal, waste disposal, and air 
emissions. We set internal environmental key performance indicators (KPIs) to help drive 
improvement to our environmental performance and these are reviewed on an annual basis. 
Environmental performance progress and results are reviewed quarterly with the Board HSE 
Committee.  
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Is Keyera’s environmental performance audited? 

Environmental assurance activities are conducted internally to assess environmental risk and 
compliance performance. Third-party audits are completed as required by applicable regulators or 
regulatory requirements, and ad-hoc audits are conducted by regulatory agencies. Corrective 
actions resulting from audits are tracked and managed to closure.    
 
In addition, Keyera’s operational scope 1 and scope 2 GHG operational emissions have been verified 
by a third party at a reasonable level as defined by ISO 14064-3. Keyera also completed a third-party 
limited assurance of its 2025 scope 1 and scope 2 equity-based GHG emissions and emissions 
intensities. The Verification Statement is available in the Sustainability Reports section of 
keyera.com. 
 
Does Keyera conduct environment and biodiversity impact assessments prior to new 

projects? How does Keyera manage and mitigate impact to biodiversity? 

To protect vegetation and wildlife biodiversity, activities are planned and carried out in ways that 
minimize impact to the environment. During project planning, we conduct environmental 
assessments, and where applicable, we engage local stakeholders, experts and Indigenous 
rightsholders to assess potential impacts to wildlife, vegetation, watercourses, and wetlands. This 
knowledge is incorporated into project plans and we develop environmental protection and 
mitigation plans that prescribe activities required to mitigate impacts to land, water and wildlife, 
particularly in sensitive or biodiversity priority areas. 
 
Keyera applies the Mitigation Hierarchy to identify and manage impacts to biodiversity priority 
areas, as follows: 1) avoid impact; 2) minimize impact; 3) rehabilitate/restore; and 4) use offsets. 
Where habitat is affected by our work, we seek to minimize impact and to rehabilitate and restore 
areas as close as reasonably practical to their previous ecological state. 
 
Does Keyera have environmental, biodiversity or water targets? 

Keyera does not have public environmental targets; however, Keyera sets internal environmental 
KPIs to monitor and improve environmental performance. Internal KPIs include measuring 
performance related to proactive monitoring and compliance activities, regulatory inspection 
results, compliance events, reportable releases, releases to sensitive environments, and 
construction environmental deficiencies. Keyera operates in jurisdictions that have strong regulatory 
requirements.  
 
Do Keyera’s employees and contractors receive environmental training and awareness? 

Environmental specific learning and training activities are conducted for specific projects, such as 
project or construction environmental orientations, training on new or amended environmental 
compliance obligations or programs, and additional training identified from corrective actions or 
environmental performance trends. Keyera selects contractors who possess the skills and 
experience required to manage environmental factors associated with their work.  
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 Does Keyera participate in multi-stakeholder or community groups to support ecosystem 

health? 

Keyera participates in several regional, multi-stakeholder environmental-focused organizations to 
track, understand, and manage ecosystem health, including groups dedicated to air quality, and 
water quality. For example, Keyera participates in the North Saskatchewan Watershed Alliance 
(NSWA), the Foothills Stream Crossing Partnership (FSCP), and multiple airshed organizations.  
 

Does Keyera support protection of natural ecosystem through preservation initiatives? 

Keyera supports a number of organizations dedicated to the protection of ecosystem health. In fact, 
Environmental Innovation is one of four pillars of our social investment program Keyera Connects.  
Specific projects include: 

• Keyera Legacy Forest Partnership: A collaboration with Strathcona County & Project Forest to 
restore 95 acres of industrial land 

• Wilder Institute Partnership: Focused on innovative science-based biodiversity conservation 
and restoration across Canada 

• Mycology Research Partnership: A three-year wildfire resiliency and risk mitigation study 
conducted in collaboration with the Fox Creek community and Portage College 

 
Does Keyera have waste management and recycling programs? 

Yes, Keyera has a waste management and recycling program, which includes waste management 
practices and utilizing an electronic tool to track waste manifests and waste volumes. Proper 
disposal of hazardous waste is outlined in Keyera’s waste management practices. Waste reduction 
and recycling opportunities are identified during the project development and asset optimization 
reviews.   
 

WATER  
 
How does Keyera monitor and manage water use?  

Keyera has controls in place to manage water withdrawals and use. We monitor surface and 
groundwater quality in accordance with applicable regulatory approvals and requirements, and 
ensure proper wastewater management. 
 
During project development, our teams consider water infrastructure and regulations, review 
operational process options, coordinate water screening, as well as investigate how we will acquire 
and use water. Opportunities to reduce freshwater withdrawal and to recycle and reuse water are 
also considered during project development and asset optimization reviews. As part of our project 
development process, we have a stage that explores water supply alternatives, including reviewing 
water licensing and regulation, environmental factors, and gathering feedback from stakeholders 
and Indigenous rightsholders. 
 
We have systems in place to protect surface waterbodies and groundwater aquifers. Containment 
and erosion control is common around Keyera-operated facilities, particularly at outlet points. 
Stormwater is collected, retained, and then tested to ensure it meets applicable regulatory 
requirements prior to being released back into the environment. We maintain industrial runoff 
control and testing systems. We apply practices for the disposal of wastewater and Keyera does not 
release effluents into the environment. 
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 How does Keyera manage water crossings and protect waterways? 

Keyera carries out programs to assess and manage water crossings when developing projects and 
maintains programs designed to monitor and manage water crossing integrity throughout the life of 
our pipelines. We have crossing-specific emergency response plans for named creeks, rivers, and 
other waterbodies, and we work closely with jurisdictional spill response cooperatives to support 
effective response planning and incident management. To proactively manage emerging 
geohazards, Keyera uses a hydrological and geotechnical surveillance system to monitor land 
disturbances, high precipitation, and changes in river levels in high-risk areas.  
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