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$VD. HHD7HDP 0 HP EHU\ RX FRP P VR
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7K &RGH Y KRZHYHU RQD RHR \WHZD\V. H HID 7HDP 0 HP EHWY SXWRXUFRP P WY HQNQR SUDRIFH
( YHY\KMIQ) ZH GR DW H HUD LV P HDVXUHG DI DIQAMH KL KHWSRWIEG! WBQGEDUGY RN HWLEDCEXMICHW FRQGXFW
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. HHD IQFOAQ)
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. &RQVXEBIQN DQG FRMDPRY Z KHQ FRQGXRILY
DRYMHV RQ EHKDOR! . H HD

IQAYIGXD® Dk H HD7HDP 0 HP EHUy DQG
FROPIYHO k H HD 7HDP 0 HP EHWY

$@ H HD7HDP 0 HP EHW DUH H SHAMG\WR NQRZ  XQGHUARIQG DQG IR®Z \MY &RGH DVZHTDV. H HDV

BQEDUGY I XIGHTIHY DQG SURFHGXUAY . H HUD DOR H SHRW RXUEXVIGHW SDHY DQG
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SURFHGXUV
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1\ RXKDYH D & RGH UHDWG TXHWIRQ RULL \ RX DUH FRQFHUHG DERXWRUDUIH DZDUIH R D SRIMQIDCRUDRXDO
EUHDFK R WL & RGH \ RX DUH HCARXUDI HG W UHDRK RAWAILHR® VR DQ R WH IR@RZ 1Q) UHVRXUFHV

«  <RXUVXSHYVRURUD P HP EHUR WH. H HID/ HI DORU+ XP DQS5 HVRXURHV \MDP V
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1 \ RX KDYH D FRQFHWQ DERXWRUDWH DZDIHR D SRMQIDCRUDRXYDCEUHDFK R WKLY & RGH RUDQ. RKHU. H HUD
SR\ WBQEDWG JXIGHEH RUSURFHGXUH  \ RX DUH UHTXWWHG W BHSRWWKDWARCFHW) RUEUHDRK W\ RXU
VXSHYIVRU DP HP EHUR WH . H HID/ HIDARU+ XP DQ5 HVRXUFHVWDP V . H HDV* HQHIDG& RXQVHORUWH
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. H HD SURKIEIW UAWRIDWRQ KDUDWP HOWVRUGVHSTH DI DIOWDQ RGHZ KR IQJRRG IDIW WDIVHY D TXHWIRQ RU
UHSRUW D FRGFHQ UHOWG R WKLY & RGH | \ RX EHIHYH\ RX DUH EHQJ UARIDWG DI DIQAVSEDVH FRQUFW RXU
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. 0DQ QUHRRY P DDIHY DQGFRRECDRY Z MIQWH . H HID/ HIDO+ XP DQ5 HVRXUFHV DQG IQAYIGXDO
EXVIGHW WDP V' \ RX DUH HQFRXUDJ HG \R DVN D UHSUMVHQEAMYH R \WH / HI DARU+ XP DQ'5 HVRXUFHV \WDP V/ IL
\ RX Z RX@ @\H \R EH QUHRMG \R VSHALLLE IQAYIGXDY Z MIQ D EXVIGHW WDP

<RXU5 HVSRQVIELOW/
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. . HHD IQFOGQI GQVASTDY DAIRQXS R DQGIQFAGAQ) \MP IQDIRQ R \ RXUHP SB\ P HQAZ W FDXVH
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$W H HID \WH KHDGK DQGVDIHW R RXU. H\HD 7HDP 0 HP EHY \AINHKRGHY DQG \WH SXEE LV P RUH \WDQD
JRDQy M D FRUH YDOH 7KLY DOR LQFGGHY RXUGXW \R EH UAVSRQUE®! WMZ DUBV R \WH HQYILRQP HQW

$VD. HHID7HDP 0 HP EHU\ RX P XVWARP SO Z W RXUKHDEK VDIHW DQG HQYURQP HQWk+ 6 ( y SRIFIHV DQG
2 SHIDMRCDQ, [ FHIQRH 0 DQDI HP HQM\ WP DV Z HODV DOUHDWIG OZ V UHIXOMRQY DQG VDIH RSHUWY
SUDFIEHV

<RXU+6( REQIDMRQVDVD. HHID 7HDP 0 HP EHUIQFOGH EXVDUH CRMP WMG\R

. 8 QCHWABQAQ) DQG DCKHUQI \R DOSRIFHY WBQEDEY JXIGHIHY DQG SURFHGXUHV UHBIYDQWIR \ RXU URG
DQGZRWN

. $GRSWY DQG FROAMMQ® SUDRIFQ) DOR . H HDV/ LIH 6 DYIQJ $ FURQY

., OMYHQQ) ZKHQ \RX VHH XQDIH FRQAMRQV RU EHKDYIRXWY ZKIFK IQFOGH WHSRMQ) \WH KD DGV
SURP S\WW DQG

. 5HSRWMQ DOVDIHW DQG HQVILRGP HQBOIQFAIGHQW IQFOGQI QGHDUP MMV 1Q DFFREDGRH Z W FRP SDQ.
SRIFHY DQG Gl DAHTXILHP HQN

) MgHW IRU: RWN

YHQI IIWRUZ RIN P HDQV'\ RXUSK\ VIEDOP HQBO DQG HP RURCDOFRQGMRQ DARZ V' \ RX R SHURWP \ RXUGKWAV
VDIHO $VD. HHID 7HDP 0 HP EHU\ RX DUH UHTXIUHG \R XQGHYARIQG DQG FRP SO Z W . HHIDV' XJ DQG
$GRKRBRIA DVZHODVIW) IWRU: RIN3RIF DWD@IP HY || \ RX DUH [P SDILHG RUXQIWRUZ RUN IRUDQ.

WDVRQ \ RX P XVWARWABWNRUFRQIOXH DQ. . H HUD Z RIN XQGHUDQ. FLUFXP \ABGFHV
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2 XUPXARP HY DQG EXVIGHW SDUGHLY YDOH . H HD
QRMOEHFDXVH Z H GHIYHUKLI K TXDDIW SURGXFW

DQG VHYIFHV  EXWEHFDXVH Z H KRG RXWHOHY \R \WH t* dYdE{" d'oEI'F & & §tdR
KL KHMANABQEDUG IQKRZ. Z H RSHUDIM DQG KRZ ZH t R &S Bt 831" d
WHDWRXUSDUGHY 7 KH SUCAS®N RAMIDHG IQ \KLY A - S{
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2 XUUHSX\BMRQ DV D \WKZ R SDUZHUMR RXUPXMRP HY VWINHKRCGHY  DQG EXMCHW DWRADWMV LV RXUP RW

YDODEG DAWVHA( YHY . H HID 7HDP 0 HP EHUSO\ V D YMIOUR®I [Q P DIQEIQIQ) DQG AHQI WHQQ) \WDVWIKW
HYHY & 7KW P HDQV

. $@DVERWHWKAKQ) DEIGHE WHOZ XSKRG. H HIDV YDAHV DQG SRIFAHV DPWKRQRIDE® DQG WHDW
HDFK RIMHUZ M UAVSHRW

. $QR . H HDV FRP P XQFDMRQY DQG IQMBDPURQY Z W RXUPXRP HY EXVIGHW SDUHY DQG \WH SXETF
VKRX@ LQPUHDVH WHUWKWNQ XV

. " RQRWKVH\ RXUSRVIMRQ DW H HUD IRUSHYWRQDCEHQH W

. +RG\ RX\WHDDQG\ RXUWDP \R \WH KL KHAWABIQEDUGY Rl HWLEDOP RUDO DQG Bl DAEXVIGHW FRQGXFW
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$ YRIG &RQTFW Rl ,QMHW
&RQATW R IQMHWYKRXG EH DYRGHG &RJTFW R
LOMHWFDQ KDSSHQLL \ RUSHYRQDOIDP [® VRADO

FUHD\M FRP SHIZJ B DAV

IP SDIL\ RXUDELDN \R DPWP SDMD@D
SUHYHQIBURSHUSHURWP DQFH R SIRHVWIRQDO
GX\IAV RUREDI DIRQV\R . H\HD RU

QP IQVK \ RXUDELDV \R DAY . H HIDV EHVW
LOMIHNV

( YHQWH DSSHDUDGFH R D FRQ@VWR! [QMIHP D\
EH KDUP IXODQG VKRX@ EH DGGIHWHG ,| RUZ KHQ

FROTW R [QMIHWKDSSHQ WH VKRXG EH
FDUHX@® P DQDIHG

3 RIWQIDO RUDRMDO J RRG | DIV FRQFHLDV DERXW
FRQTW R [QMIHWYKRXG EH QVFRVHG R\ RXU
VXSHYIVRU DP HP EHUR! . H HIDV/ HIDORU+ XP DQ
5 HVRXUFHV \WDP V. RUWH + RAECH 3 URP SWDQG IX@
QAVFEVXUH R SRMQNDO RUDPMDOFRQITEW R LOMIHW
IRAMUMDQVSDUHGR DQG Z KHQ DSSURSUDWM
RSSRUMQMAV \R P 1\ DWW MVXHV DV TXIEND DV
SRWMEG!

J\RX DVD. HHD 7HDP 0 HP EHU Z IVK \R HQJ DJ H 1Q DQ DRI \KDWARX@ J LYH UVH \R D FRQTPWR! LOMUMN
\ RX DUH UHTXILHG \R GVFEVH \WH SURSRVHG DRRYIW W \ RXUVXSHYIVRUIQ Z UMY RUE\ HP DIO) RUH DP S® DQ\
RXMGH QUHRRWKLSY RUHP SB\ P HONDUH SRIMQIDCFRQ TFW Rl LOMIAVKDWP XWEH GQVFEVHG 1Q Z UMY RUE\
HP DICDQG DSSURYHG B\ \ RXUVXSHYIVRUIQ DGYDQRH R \ RX HQIDJIQ) 1Q \WWH RXAMGH ALHRRVKLS RU

HP SB P HQW

$W H HID \WH X®V U DWEQ) FRQGW R IQMHNGFGGH EXVWDUH CRMP WMG\R

" R QRAWHQMUD VIWDMRQ \KDWAUHDWMV D FRQ@PWR! LOMHWWRUVH DSSHDUDQRH R D FRATPWR! LOIMUHAY

1 \ RX DUH 1Q D VIXDMRQ WDWAUHDMY D FRATAVWR! IQMHVWRUWH DSSHDUDGRH RN D FRQTAWR! LOMIAVWUHYIEZ
\KH VIWDUMRQ Z W\ RXUVXSHIIVRURUWH . H HUD / HI DARU+ XP DQ’5 HVRXUFHV \WDP V' DQG

%H DZ DUH WDWDV FILFXP ABGFHV FKDQIH - D VIWDMRQ \WDWSUHYLIRXVD GG QRABUIHVHOAD FRATAWR! LQMUHMAY
PD QRZ SUHAVHQONRGH DQG DPWDFFREQIO
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+RZ Z RX@ D AINHKRTHUUHDRVWR \KLY VWDMRQY'
. $P , DAMY @HDQRZQHU
© RX@ WY VIMDIRQ DIIHAWDQ. GHRAMRQV, P D\H
IRU. H HD'
+RZ Z RXG WY VAMDIRQ BRNVR P\ FR
ZROHY' © RXGP\ FRZ ROHWY WIQN KLY
VIXDIRQ FRXG DIIHAVKRZ , GRP\ IRE"
+RZ Z RXG KLY VAMDIRQ BRN R VRP HRCH
RXMGHR! . H HID VXFK DV D VXSS@HURU
PXORP HU
+RZ Z RXG WL VAXMDIRQ BRN L IMZ DV SXEQKHG
RUSRVMG RQIEH'
'R, AUHA® RUQAWA® KDYH DQLQYHWR HONQ
DQRWHUFRP SDQ. RURSHIDWRQ Z W Z KRP
. H HD GRHV EXMGHW!
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